MEMBERSHIP BENEFITS TABLE

Complimentary, prompt and accurate telephone advice through the Chamber's Workplace
Relations Hotline
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A complimentary copy of the ACT Industrial Award relevant to the staff you employ
including complimentary updates for 12 months

Production & negotiation of employment contracts to assist you in increasing flexibility in working
arrangements and tailoring employment conditions to your business”

Access to advice and services on Occupational Health & Safety including on-site audits, specialist
reports, action plans, and training requirements”

Access to advice on termination & redundancy procedures and assistance in restructuring your
workplace®

Cost effective representation for employers in relation to claims of unfair dismissal, industrial
disputes, discrimination matters and underpayment of wages”

Access to advice on Human Resource Management including payroll, conflict resolution,
communication and staff development®

Access to Workers Compensation advice including interpretation of the legislation, claims
procedure, rehabilitation and re-entry into the workplace+

®  Lobbying Activity and Media

Professional staff to assist you with lobbying to ACT and federal government on issues affecting
your business
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/An effective voice in the media through your membership to the largest Canberra based
organisation representing local business.

Representation on over 42 government and private sector bodies including Small & Micro Business
Advisory Council, OH&S Council, ACT Business Roundtable and more

® Events and Promotion
Access to promotion and marketing advice

Savings on business expenditure through member to member offers in Do Business and Save,
discounts on advertising through Prime Television and more.

Access to “Mystery Shopper” services to determine if your business is meeting the needs of
both your customers and the business”

Cost effective advertising options to promote your products and services to around 1,000 local
businesses”

Business After Business networking events for members only

Young Business Network events for people who are new to business

=  News & Information

Complimentary subscription to “Chamber News” — A fortnightly electronic newsletter
providing important information and business updates

Regular correspondence keeping you up to date with information on upcoming events
and business opportunities

Access to information on employment, education and training options including
Indigenous employment, apprenticeships and school to work programs

Assistance in helping your business access international markets

Access to affordable training workshops on a range of business related topics. By arrangement
these workshops can also be conducted at your premises with access to follow up advice®.

Access to events on topics relevant to the ACT business community focused on business
development & growth”
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Access to tailored workshops on specific workplace issues or requirements




